AMPS Volunteer Manual

It is very important to keep your Regional Coordinator (RC) informed of
any Min Pins in need in your area AND of any activities related to the Min-
Pins you help. This ensures that the proper procedures are taken and keeps
AMPS running smoothly and everyone happy. We have a few rules and
those keep AMPS volunteers working as a team. These rules are necessary
for the proper care and handling of the dogs we help.

Please read all our forms so that you are knowledgeable about our process.
This includes the adoption application, the adoption contract and all the in-
formation we have on our website. Be sure to read everything, so that you
are an informed AMPS volunteer and fully understand our process and
policies. We do not want to hear later that you didn't know something be-
cause you never read this manual or the forms. This is extremely important
to AMPS. We have policies in place to protect the dogs we take in and make
sure we handle them in the very best way possible.

Shelter dogs

Inform your RC that you know of a shelter dog and ask for the proper pro-
cedure. If you cannot reach your RC for instructions, only remove a shelter
dog if the shelter is in dire need of help and you are willing to foster the
dog. If the shelter has tried and cannot adopt out the dog explain that
AMPS will take the dog if we have an available foster home. Keep your RC
informed at all times!! Be sure to get copies of medical procedures done at
the shelter. It is very important to get proof of vaccines from the shelter, but
especially important to get proof of rabies vaccine!!

Owner give ups

See if there might be a way we can help the owner keep the dog. AMPS has
a lot of professional trainers who might be able to help. If it is
Housetraining, we have a handout. If it is a behavior issue you cannot help
with see if another AMPS member might have tips for them. If all efforts
fail to keep the dog in the home, continue as follows:

Ask for a detailed description of the dog and its personality
Age

Sex

Altered



Color

Size

Good with kids
Good with cats
Other dogs

Crate trained
Housetrained
Vaccinations last
HW check when
History

Send the owner to the web site to learn about our organization.
www.allminpinrescue.com Have the owner write up a little bit about the
dog and its life up to now and reason for coming to AMPS. What food does
it eat, where does it sleep, etc. This is very helpful for a new home or foster
home.

Some owners are willing to keep a dog until we find it a home. This is fine
as long as any and all medical needs are done before the adoption. Have
them mail you a signed Owner Release Form and explain that we will be do-
ing considerable work matching their dog with one of our homes and they
must be committed to this and not suddenly give the dog away to a friend.
You can send the owner a new home application to read through, but re-
move the address, email and phone number of the home. It is not always
advisable for the person giving up the dog to know the name and address of
the adopter. However, we have done it in situations like this and it has been
fine. This is a judgment each volunteer must make with the help of their
Regional and usually is done when the dog and new home are too far for an
AMPS representative to assist in the adoption.

Ask for a donation. Most folks give about $50, more is better, and less is
OK. We WILL still take the dog if they can't give anything, but ALWAYS ask
for money!! Check should be written to AMPS. (Or if they give cash you
then keep it and write a check yourself to AMPS.) If the dog is not up to
date explain that you would like at least enough money to cover those ex-
penses. Explain that if AMPS has to pay for those fees it makes the adoption
fee higher and less appealing to potential homes.



Ask for copies of the dog's medical records, especially proof of rabies vac-
cine and spay/neuter certificates. Have them give any blankets, coats, crate,
toys, food that the dog has.

Have them print out, read and sign the Owner Release form this can be
printed from our web site. Print one yourself and bring it with you in case
they forget. Send this along with their donation to your RC immediately.
Bring an AMPS tag with you; if you can and have the owner put that on the
dog before they hand the dog to you. This ensures it has AMPS 1/D with our
toll free number in case the dog escapes in transport or once in foster care.

Transport the dog in a crate only. A strange loose dog in a car is only asking
for trouble. Be very careful about escapes! Use a slip or noose type leash if
at all possible! Once home you can evaluate the dog. If the dog seems skit-
tish or you are unsure of its possible behavior it is wise to use a light leash
inside so you can control the dog if you need to.

Fill out the Rescue Questionnaire immediately.

This is filled out directly from the web site and submitted on-line. This puts
the dog in our files in case of escape. If the dog is up to date on vaccines,
HW test, spayed/neutered and ready for adoption, in the comments section
of the Questionnaire write up a little bio about the dog. See what other folks
write for their dogs on the web site to get an idea of things to write. Explain
iIf the dog is good or not with kids, cats, other dogs, housetrained and any
other little info about the dog that might be important to a potential home.
Be positive, but honest about the dog. Send in a photo. If you don't have a
photo, get one. Photos really help. You can have your film developed onto
diskette and download the photos that way if you don't have a digital cam-
era. Or find a friend with a digital camera to help you. If the dog is not
ready for adoption send the bio and photos to your RC and they will get the
dog listed for you when ready.

Routine Medical care
All AMPS dogs should be up to date on vaccinations (as noted below), HW

tested, stool tested, and spayed and/or neutered. ALWAYS ask your Vet for
a rescue discount! Tell them that we are a non-profit corporation. If the dog



needs only vaccinations and HW testing, check your area for local
HW/vaccination clinics (Petco/Petsmart, etc.). We must be mindful of high
priced Veterinary offices for routine medical care. Vaccinations to be given-
DHpp - should be given to a dog with no record of vaccination. If a dog ar-
rives with records of having a DHpp vaccine sometime after 6 months of
age, it does not need to get another vaccine. (Note- NO Leptospirosis. Toy
breeds can have severe reactions to the Lepto part of a DHLpp vaccine)
Your Vet may have a different opinion on vaccination frequency. AMPS be-
lieves that it is in the best interest of the dogs to get limited vaccines. For
more information, please refer to the "New Principles of Immunology" on
our website. Rabies given per law of each state.

VERY IMPORTANT-Be sure you are familiar with your state laws for ra-
bies. If the dog received a rabies vaccine from a shelter or in another state
bring that proof of vaccination to your Vet for a duplicate certificate good in
your state. All AMPS dogs must be tested for Heartworms and started on
preventative. Interceptor is the drug of choice. Heartgard has been known
to cause reactions. Sentinel is fine, if there is a concern with fleas, also.
Spay/Neutering surgeries should be done only with Isoflurane gas. This
might cost extra, but is safest for these small dogs and recommended. Min
Pins can be sensitive to anesthesia.

Medical care reimbursements and other medical procedures - If your

foster dog needs medical attention discuss this with your RC immediately.
For other than routine medical procedures you will need approval from a
Director (not your RC) via email if the cost is more than 300. Possible diag-
nosis and estimated cost will be required via email. Emergency procedures
not included, but email approval, diagnosis and estimate from a Director
will need to be obtained as soon as possible. Medical conditions AMPS will
not treat include Open Heart surgery, Cataract surgery, Liver shunt care or
surgery, Heartworm disease stage 3 or greater. AMPS will not accept dia-
betic dogs into foster care older than 7 years.

AMPS Directors:

Phyllis Salerno, President/ Secretary/Director: phyllis@allminpinrescue.com
Amy Carlson, Vice President/Director: amy@allminpinrescue.com

Nat Salerno, Treasurer/Director: nat@allminpinrescue.com

If you cannot afford to pay the bill and wait for reimbursements, ask your
RC what to do. Only necessary medical procedures will be reimbursed. Ask



your RC if the procedure is necessary. Ask your RC for the form for medical
reimbursements or click here- link to reimbursement form.

At the time you pick up the dog, A COPY OF ALL MEDICAL RECORDS
MUST BE FAXED TO (888) 803-AMPS FOR REIMBURSEMENT, either
from the vet or from you personally. AMPS tag # MUST BE on all bills to
be reimbursed. We require that all personal reimbursement requests be
made within 30 days of treatment. You will NOT get reimbursed without
the tag number on the bills. After 30 days you will need to inform your RC
that you need more time. In order to keep AMPS running smoothly and fi-
nancial records up to date we MUST have medical bills sent in immediately.
A copy of the medical bills must be sent to your RC for the Close Out form.

AMPS policy regarding biting dogs- If an AMPS dog bites some-
one hard enough to draw blood and medical attention was necessary for the
victim, a foster home shall discuss the fate of this dog with their RC and an
AMPS director privately ASAP. If an AMPS dog has bitten someone and
medical attention was necessary, transferring the dog to another foster
home may only be considered provided the dog does not need quarantine
per the laws of the town where the bite occurred.

Time for adoption - It is not always advisable for the person giving up
the dog to know the name and address of the eventual adopter. However,
we have done "open adoptions" in the past and it has been fine.

Any inquiries about your foster dog should be replied to and also sent/cc'd
to your RC. This keeps your RC informed and will help you if you need an
application for a potential home. Write up a standard reply and use that for
initial inquiries. Something like this:

"Thank you for your interest in adopting Waldo. | will look over your ap-
plication. If it looks like Waldo might do well in your home we will check
your references and set up a home visit. We like to be sure to match the
right home with the right dog as best we can. These dogs all have very dif-
ferent personalities and each has different needs for an adoptive home.
We will be checking all homes interested in Waldo to be sure we make the
best choice for him. Please feel free to contact me again if you have any
other questions."



Potential homes must first fill out the Potential Home Application

from our web site before being considered. If you want to adopt the

foster dog you are fostering, the same procedure applies including
fees/donations to be paid. However, you do not need to fill out a Potential
Home Application.

Homes with children under 10 are not accepted unless we have knowledge
that the dog has lived comfortable with children in the past and has no cur-
rent behavior concerns. If we have no history of the dog living with children
In it's past, it cannot go to a home with children under 10, period. Stray
dogs from shelters, even if "kid tested", must not be placed in homes with
children under 10. This is a very strict policy and not negotiable.

Fees

Healthy dogs up to 2 years old: $300.00 - $350.00

Healthy dogs between the ages of two and six: $150.00 - $300.00
Healthy dogs between six and nine: $75.00 - $150.00

Geriatric or "special needs" dogs: donation is set on a case by case basis

Note: The donation fees above do not reflect any vet fees, which will need to
be reimbursed to AMPS. Donations made are necessary to continue needed
medical care for the Min Pins AMPS assists Dogs with extremely high Vet
bills or with issues making them VERY hard to place can have their fees ne-
gotiated. ALWAYS discuss this with your RC. For easy to place young dogs
please try to get a higher donation fee. We need all the help we can for the
dogs that need extensive Vet care. We will never be upset for getting a
higher donation for a dog so feel free to ask for more for a dog if you think
you can get it.

Checking Vet Reference. Call the Vet office listed on the application and
say, "I am from Miniature Pinscher Rescue and one of your clients is con-
sidering adopting a dog from us and gave us your number to call and check
that they keep their current animals up to date." Check if vaccines are cur-
rent and if the dogs have had yearly HW checks and preventative medica-
tion and if all animals are spayed/neutered. AMPS recommends the 2003
AAHA (American Animal Hospital Association) vaccine guidelines for basic
vaccines. Distemper/Parvo-booster at one year and then every three years.

Rabies- booster at one year, then every three years or less depending on
state law requirements. If they are not up to date ask the home if they gave



the wrong Vet or maybe brought the animals to a local clinic. Or perhaps
there is a medical issue or the Vet recommends a
different protocol.

Home Checks. Home checks are mandatory prior to final adoption ap-
proval. Ask your RC for the home check form. If the home is far from you,
ask if there is a volunteer closer who can do this for you. All home check re-
ports must be sent to your RC to be put in the home's file for future refer-
ence if they decide to adopt a dog later or from another region. If all goes
well be sure the home has read over the Adoption Contract before the adop-
tion takes place. If you reject a home for any reason, be sure to write your
RC with an explanation so your report will be on file. Homes may try to
adopt from another region.

ADOPTION (see end of page for additional information)

An information sheet should go with the dog to the new home with contact
numbers for your RC, yourself, AMPS information and toll free number, in-
structions on food and care. All medical records are to be copied and one
sent with the new home and one kept. This is in case the new home doesn't
work out and they lose the papers. AKC papers should be returned to the
AKC with "in rescue™ written on them or destroyed. If anyone breeding
dogs were to get the papers they can use the registration numbers of the
dogs listed and apply them to any old dog and register a litter with the AKC.
The AKC addresses are Headquarters: American Kennel Club, 260 Madison
Avenue, New York, NY 10016

You may copy them and white out or remove the numbers and former
owner information, if you want. Dogs may go on a weeklong trial and
longer, if needed. Adoption contract Link to contract and fees (checks are to
be written to AMPS) are all done at the time the dog is delivered or picked
up and are to be sent to your RC immediately. One copy for the new home,
one copy for your RC and if you like one for your own records. Only send
the part of the form that has necessary information and signatures. Do NOT
send along the middle pages of the adoption contract. That is only for the
new home and not necessary for AMPS records. If necessary your RC can
hold on to it for a week when you determine the home is going to work.
Check with the new home in a week to see how things are going and if they
need any help. Explain to the home that if things don't work out the dog is
to come back to YOU. If this is an adoption to another region be sure the



home understands that the dog is to go back to AMPS and be sure you have
contacted a volunteer in that area, before this takes place, willing to take
the dog if it doesn't work out. If there is no volunteer in that area, be sure
the home can return to dog to you. Do NOT do adoptions out of your region
without checking with the AMPS RC for that region. Some regions have
very little help or are so full with dogs that they can't take another foster if it
doesn't work out. This must be addressed before considering an out of re-
gion adoption. RC will send in the adoption papers immediately or once it
Is certain the home is permanent. Remember to keep your RC in-
formed at all times!

Unable to Foster- Fostering is a strictly a personal choice & is not a re-
guirement for any volunteer of AMPS. We have many volunteers who can-
not foster but can do transports, home checks, call vet references etc. Your
RC will help you find what you can do to be useful to us.

Here are a few suggestions:

1. Make up a Welcome Packet for new adopters. This should have pertinent
information for any dog. AMPS contacts, both locally and nationally. The
Housetraining Handout. Training information. Find a local training center
close to the new home and list that name and phone number. Good books
to read. Examples..."Good Owners, Great Dogs" by Brian Kilcommons and
"Calming Signals" by Turid Rugaas. Information taken from our web site.
Be creative.

2. Run ads in local town papers for new volunteers and new homes.
Worded something like this......"VVolunteers needed to help foster rescued
Miniature Pinschers. New homes also needed. Please contact me
| S " Then send folks to the web site to fill out the
forms.

3. Help your RC go through Potential Home files. Some folks lose internet
service after applying and have trouble getting back to us. Send a postcard
to those old homes asking if they are still interested and if so to check the
web site. Or call them and ask if they are still interested in adopting.

4. Send a note to homes that have already adopted asking for help fostering
or for a donation.



5. Maintain a Petfinder site for your region's dogs.

6. Contact your local Walmart to get donations of food and toys. Walmart
donates to rescue organization opened or returned pet products.

7. Make and distribute flyers with AMPS information and about any dogs in
your area needing homes. The organization is willing to pay shelter adop-
tion fees; however, we will not purchase dogs from individuals, pet stores or
breeders.

No foster dogs are to go to adoption events or pet fairs of any kind. These
events are very active which in turn will stress most dogs to the max.
Stressed dogs CAN and WILL bite. We can't afford to put fosters in these
kinds of situations. If you would like to have a Min Pin represented at these
events, please take your own dog, as you know what and how much they
can take. When doing home checks it is not always necessary to take a Min
Pin with you especially if this is not the dog the home is interested in.
Again, a better choice would be to take you own dog because this is the dog
you know best.

If you must take a foster with you due to distance of the home check and/or
the home would like to meet the dog, please remember to keep the dog un-
der control. Do not take the leash off the dog and NEVER let anyone reach
down to pet the dog while outside or entering the home. This is the most
stressful time for the dog and he/she will be very unpredictable. Do not take
chances. Finally, no dog should be left with a family unless the volunteer
has a signed contract in their hand. It is not acceptable for the family to
send the contract to the volunteer later. This puts the organization in dan-
ger as we are totally 100% responsible for anything the dog does without
that signed contract. It would be shame to ruin this organization because
the family did something that caused the dog to bite and all because there is
NO signed contract. We must protect the future of this organization
for the dogs that need us so badly.

All Miniature Pinscher Service Inc.
P.O. Box 253 East Andover, NH 03231

A Non Profit Corporation
www.allminpinrescue.com

(888) 805-2677 voice and fax



